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< teb. 8 2016410:58AM No. 0195 P ]

X LAMA WATER LEAK ADJUSTMENT REQUEST
WHERKPLFAK OCCURRED: 7204 01 paChafC HUJL{ Sowth
cug@‘ﬁa AME: @r!ﬁm@a ¢l TPJ

NUMBER: 200 4 30 Y95 D~emaiL: gehorses @ hytmea;].co
DESCRIBE LEAK, LOCATION, AND REPAIRS MADE: “Thete Lking a Lbroken MP@
e arn be the hemttope QO{“SMLf%/ duurtng Hhe Hopd Hme
"0 Decemboer, ‘

DATE CUSTOMER BECAME AWARE OF LEAK: _ | 2'30[15

HOW CUSTOMER BEGAME AWARE OF LEAK: ’Plflo\f\e call Lrpu_waterCom y
DATE CUSTOMER REPAIRED LEAK:
DATE PUBLIG WORKS DEPT. WAS INFORMED OF REPAIR: &Tl |\
OTHER INFORMATION:

I raquast that my water/sewer bill be adjusted. ) understand thatwhile consideratwn of this request
is pending, | am responsible to make a payment equal to the amount of the last previous
unchallenged bill plus one half of the difference hetween the water charge on the chailenged bill and

the average water charge in order to avoid a la
DATE: s SIGNED: (_ %Pl&gﬁ @C@\Oﬁp

[OIFFICE USE ONLY) . ‘
g WEL 7
DATE RECEIVED: DATE OF CONTESTED BILL: Within 20 Days? Y /N

TO: PUBLIC WORKS DEPARTMENT DATE: A- -/,

REPAIR VERIFIEDBY: (b ¥ s, METER / o
READING: (077 ZI

P/W COMMENTS:
METER NUMBER:

s OJ METER TURNING
o ADJUST PER POLICY I METER NOT TURNING
L1 oTHeR: _ I1 METER SHUT OFF / PULLED

\
LEAKADJ.FRM: Rev. 05114 SIGNED: %
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.o Febo 8 2016 19:59AM

HALAMA MUNIURAL CODE - 17,14.010 - Ledd ndjustment ooy,

The cliy countlt dsems It gppropsala thet cuslomsrs
not absorb the anbice coel ol an lntioased waler bil whsn
thera la & faak In Lhe cuelenar'e privals plombing eyalam
afier lha waler melsr, Therefors, the cily council adopts a
laak edjustment palicy @s fofiows:

if acuslomer brings & probable 12k fo the sltentlon of ine
<ly public warks depailmanl wiihin ten days of
disoovedng the lseX, wilhin ten days of nelificaton by a
dly emplyes, of wihin twenty days of recehing s bl
which they sesk 1o chalfange, and If withtn len days of
discavery the leak is Pxed and such fix 1z confirmed by
the direclor of publiz worke or desanafe, lho customer
shal bo enlitled to an adlustmsnt on tha challangd waler
bt irem the cletk-ireasurar calculated as folows:

Adjustmorit o Valer Charge.

The anount charged lor walar on (he customer’s previous
twava-monlh répieseniative wa'er bills, comprglng an
spproximate ons-yeasr pered, shsll be sveraged to
delstmine the averege waler charge, [FHhere does naf exdat
twalve previous blitnge lo delziming the evorage wales
charge, Lho everage waler charge sholl be calculaled
based on Lha following vsege:

Households with 12 Paople-500 climonth

Housaholds with 3-8 Paople-1040 effmonth

Each addilonsl Pereon-Add 160 climonth
To calcw'ate the average lor (e cuslomals With $easonal
Gs2gs (those acoounls Lhat have monthe of idls or no
uzaga or havs 3kvnaltcanty highss Bis dudng a portfon of
Ihe yees) an avarage wi) be {eken from tha previous s
years of bils covering the same bllfag peroda ae thet in
which the Isak occuried. In the (33e of emply vantal unta,
an aclve peried of twalve represenfabvs consecuive
veadings wiif be uead lo compute the sverage.

tn the case ¢f o verfiebla emply Tesidence
businsssouliding Lhat would have atherwiza hsd no

QL7E0 "Asy

OE0L e sde NI

usege except for e lesk, the anount of tha taak wil ba
dividad batween the Gty andihe propery owner,

. the difference between the waler chaigs on the
challenged BUl and the average waler cherge sha) be
datorminad by sublracting he averege wwata: charge from
the water charge on tho chatanged biy.

¢, The customar shall be respansitto for Lhe avarsge walar

charge plus one-heif of the dilferance vatwaen the wates

Earga on {he chelfenged Bt and the aversps watse
atge.

2. Adjustment Lo Sower Charge.

8. The amoauni charged lor 3&war an tha customere previous
tyetve-month  ropresentalive  bids, compdsing  an
spproximate ono-year parod, shal bo ovetaged fo
determine e average sewer charge. N there doas not
st walve monthly pravious bifings to delermine the
avernpe sewst chargs, tha avarage eswer charge shai be
ca'eulaled based on the folfowing Usage:

Housaho!ds with 1-2 Paople-500 cimonth
Hovasholds wih 3-5 Feopla-1000 climon'h
Each addtional Peson-Add 154 cmonth

b. Te calculale the avarage fof the customers vith esagon?l
usage {lhose aocaunts that have menths of e or no
usage of have sign’anly Maher bills during & portion of
the year) an avarsgs vAl be taken from the previcus six
yeara of bills covering the same biling pedod as that In
which Lha laak ooiurfed. In tha case of emply cental unks,
en active pedod of twelve represantalive consecullve
readings wilt be used to compule the aversge,

c. The diference bahween lhe sswer chame on jhe
challenged bif and the sverage sawer charge shel be
determined by subUactng the Bverage sever change hom
tne aewsr charge on tha challenged bil.

‘The customar shall be raeponsibla for only the sverago
sewer chergo. - )

B, Tha cyelomer may apply for a [eaX adjusiment on enly
one b9l In a twashve-manth peilod for the sama leak unless

[-9

2

4.

-

¢;>,=

!
!
/

$EL O-M-0®F7V Dro

B o i e ST Yy

ot | s BT - :_::'—"‘é_ﬁﬁ_ Y
I ! %]
3 g { N
]
n

No.0195-‘ P: ,

the customsr provides sallsfactory evldance of an allempt
1o fix the leek or the feak spanned Keo BHUag perdads, .
a0, e moler was read balween lhe Bme thy leak
slarted and'whon ltwaz fixed, o

C, In order lo avold afﬂe"panajry whita a 23k aduclmen) {s
pending, the cualamer must méka a payment bythe
twantielh of the menth foilowing b3ing. The amount of the .
paymenl mual equal the amoual of the Tasl previous
unchalangsd &Il

D, The waler and aswer chargea will not be adjusted far,

1. Fixures, faucela and hoss blba iefl running;

2. Tovela lefl runntag; .

3, Leaks nol répuived within {eh caleads: days of aollicatlon;

4, Plpas which sre In peor condillon evideagad by peiststeal
bieake and loska;

. Spinkler syslem and waler fealure {fountalng, ponds,
elo.) feake—adjusimant fer eawar ohly,

E. Ths public works depadment Js uhodzed to shut off
cusglomar's walar when the rasidenl cannol ba notlfiad of
& targe {eak which could damage his propaity or ihe dly
publlo works departmant Jaclilea or Jaopardlze valer
seqvice 10 olner custemers. No chargs will be mads for
{his anrequosted seavkee.

- F. Hopprofit argentzetions may appeel lo the cligfcouncl) fo1
afjueimanis of mora than iy peroent of exoess walel
usage, providad:

1. Ml condtlons o] subseclion {A) are mal; and

2. Extenuatng dreumslances cosulied In the togo.

G, Guslomars may requeat consideralion (o7 addianst
adjutinent or for exempt leeka to the clly adminlsyaton
undar extreme exlentaling circumslanbes {le., desih,
aefous {nass, hoapielizalion, vandalism).

H. Il the csstomer 1alis lo rapalr Lhe faak wilhin {an days of
disoovary, 1en days of nolificalien by a clly employss of
twenty daya after recsfpt of tha challengad waler bYl, any
adjusiment muzl bo spproved by the city coundil. Any
sdjustmonl $0 approvad must comply wilth (he formula
edopled by this chapter,

—

w 3
2 £z 22
v 2 2 8
383:
“ o 3~
=
h:g
4 0 & 8
a m
v 0o
.Elg
— -
00’30
94N I
oY 3
at Ve
S0 ¢
&
£




WATER LEAK ADJUSTMENT WORKSHEET

Name: Eldred WATER LEAK ADJUSTMENT WORKSHEET
Account: 7224 Old Pac Hwy
Date: 2122018 Put 1 ifinside 0
Put 1 if Outside 1
Water Leak Charge 93,637 December Bill
Sewer Leak Charge 0
INPUT CONSUMPTION
6 Billing Average - Water 1 3,129 8 Billing Average - 1
2 5,328 Sewer 2
3 2,666 3
4 2,101 4
5 2,323 5
6 1,710 6
Total 18,257 Total
Avg Water Consumpt 3043 Avg Sewer Consumption 0
Leak Consumption 93637.00 Leak Charge - Sewer 0.00
Less Average 3043.00 Less Average 0.00
Difference 90594.00 Adjustment - Sewer 0.00
Divided by 2 = Water Adj 45297.00
Water Adj -1592.19 Billed Cons. 93637.00
Sewer Adj 0.00 Avg Cons. 3043.00
Water Tax Adj -95.563 Leak Cons. 90594.00
Sewer Tax Adj 0.00
Total Adj -1687.72

Leak.sht - Excel spreadsheet




GLENDA ELDRED
7224 OLD PACIFIC HWY S
KALAMA WA 98625-9482

2112/2016

Water Leak Adjustment - 45297 CBFT

Glenda Eldred
7224 8 Old Pacific Hwy

City of Kalama
P.O. Box 1007
Katama, WA 98625

2{12/2016

Water

Water Ulifity Tax

Total Current Charges
Previous Balance
Grand Total

2M22016
1931.0
Glenda Eldred

7224 S Old Pacific Hwy

31312016

$1,888.22

{$1,592.19)
($95.53)
($1,687.72)
$3,575.94
$1,888.22

201212018
1931.0

$1,888.22

3/3f2016
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Master Link Data Collection System

; Dafa Log Report
2032016 1:0 Page 10 of 50
0pm From: 10/31/2015 (21:27) To: 12/31/2015 (23:23) age b o

Address: Old Pacific Hwy, S 7224
Customer: Eldred
MeterSN: 1022 5164 Electronic ID: 10512178
Peak Consumption: 192 Occurred 12/15/2015 {15:24)

Data Log Event: 42185

20

Usage

oAbt oAl oAb A Al At Al bx hhb‘kb‘h Boak oAb oAb oab oAbk oAb oAb oAb oAbt A aD
’3{}/ (\‘» @‘L (o’b'\ iH ,bw q"lr ,\‘b ‘b &“b@% Q,\’b 'bé,;b ’LQ,,;}»@, Q,\ Q‘L‘L A ‘ﬂ:b q,,\‘\f(p'l»\g‘b '\%{l’ '(\.'J/ NG‘,I» @'}» \b{} }\rs‘,l»
@@@@@@@@hh@ PR I I N P D P P
Qp, Q\fa, & {1, PP P \‘b PSP '13’ q? (‘9&‘9 @Q§Q@Q°Q@q@®@,®\@®f@®fﬁ @\q{ﬁ {19@19@'19
R @"f@ &@‘”@"'\ r»'*,\rv“f@“'@“'@‘b«b ,,;» & q>“'q> RN NN AN N S A
Date & Time Reading Usage
1212012015 18:24 105402 4
1212072015 17:24 105398 5
1212012015 16:24 105393 1
12/20/2015 15:24 105392 0
12/20/2015 14:24 105392 2
12/20/2015 13:24 105390 4
1212012015 12:24 105386 5
1212012015 11:24 106381 0
1212002015 10:24 105381 0
12/20/2015 09:24 105381 0
1212012015 08:24 105381 0
12/20/2015 07:24 105381 0
1212012015 06:24 105381 ]
12/20/2015 05:24 105381 i
12/20/2015 04:24 105380 0
122012015 03:24 105380 ]
122002015 02:24 105380 2
12/20/2015 01:24 105378 6
12/20/2015 00:24 105372 1
1211912015 23:24 106371 1]
1219/2015 22:24 106371 1
12/19/2015 21:24 105370 3
1211912015 20:24 105367 1
12/19/2015 19:24 105366 7
121192015 18:24 105359 18
12118/2015 17:24 105341 4
12/18/2015 16:24 105337 4
12M19/2015 15:24 105333 5
121912015 14:24 105328 2
1219/2015 13:24 105326 2
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21312016 11:00 pm

MasterLink Data Collection System

Data Log Report
From: 10/31/2015 (21:27) To: 12/31/2015 (23:23}
Address: Old Pacific Hwy, S 7224
Customer: Eldred
MeterSN: 1022 5164 Electronic ID; 10512178
Peak Consumption: 192 Occurred 12/15/2015 (15:24)

Data Log Event: 42185

Page 11 of 50

200

160

120

Usage

80

40

0
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Date & Time Reading Usage
12/19/2015 12:24 105324 2
12M9/2015 11:24 1056322 3
12/19/2015 10:24 105319 3
12018/2016 09:24 105316 1
1211972015 08:24 105315 4]
12/19/2015 0724 105315 1
12/19/2015 06:24 105314 o
12/19/2015 05:24 105314 0
12/19/2015 04:24 105314 U]
12/19/2015 03:24 105314 ¢
12M9/2016 02:24 165314 g
12/18/2015 01:24 105314 1
12/18/2015 00:24 105313 2
121872015 23:24 105311 1
12/18/2015 22:24 105310 2
12/18/2015 21:24 105308 7
1218/2015 20:24 105301 10
12/18/2015 19:24 105291 4]
12/18/2015 18:24 105291 2
121182015 17:24 105289 1
12/18/2015 16:24 105288 3
12/18/2015 15:24 105285 21
12/18/2015 14:24 105264 ¢
12M18/2015 13:24 105264 2
12/18/2015 12:24 105282 28
12118/2015 11:24 105234 181
12/18/2015 10:24 105053 175
12/18/2015 09:24 104878 176
12718/2015 08:24 104702 175

12/18/2015 07:24 104527 175




m%&%@g Master Link Data Collection System

SYSTEMS

2/3/2016  1:00 pm Data Log Report

From: 10/31/2015 (21:27) To: 12/31/2015 (23:23)
Address: Old Pacific Hwy, § 7224
Customer: Eldred
MeterSN: 1022 5164 Electronic ID: 10512178
Peak Consumption: 192 Occurred 12/15/2015 {15:24)

Page 12 of 50

Data Log Event: 42185

180

160

140

120

100

Usage

80

60

40

20

0

f»"‘(;n, qP‘ '15" A ah P A o q,"‘ m"‘ f\?‘,\w A b o o o qP‘«f» A o ak gb qP‘ a
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Date & Time Reading Usage
12/18/2015 06:24 104352 175
12/18/2015 05:24 104177 176
12/18/2015 04:24 104001 177
12/18/20156 03:24 103824 177
12/118/2016 02:24 103647 175
12/18/2015 01:24 163472 177
1211812015 00:24 103295 i76
1211712015 23:24 103118 176
1211712015 22:24 102943 176
1211712015 21:24 102767 176
12/1712015 20:24 102591 177
12/17/2015 19:24 102414 176
1211712015 18:24 102238 179
1211712015 1724 102059 176
1211712015 16:24 101883 176
12M17/2015 15:24 101707 178
121772015 i4:24 161529 176
12117712015 13:24 101353 175
12/17/2016 12:24 101178 175
1217712015 11:24 101003 176
12/17/2015 10:24 100827 175
12/17/2015 0924 1006562 175
1211712015 08:24 100477 175
12/17/2015 07:24 100302 176
1211712015 08:24 100126 175
121712015 05:24 998951 176
121772015 04:24 99775 176
121172015 03:24 99599 i76
121772015 02:24 09423 176

1211772015 01:24 90247 176




T AMETER MasterLink Data Collection System

SYSTEMS

2/32016  1:00 pm Data Log Report

From: 10/31/2015 (21:27} To: 12/31/2015 {23:23)
Address: Old Paclfic Hwy, § 7224
Customer: Eldred
MeterSN: 1022 5164 Electronic ID: 10512178
Peak Consumption: 192 Occurred 12/15/2015 (15:24)

Page 29 of 50

Data Log Event: 42185

180
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o %‘9%%'9'19‘9%%"»% @ww“““wmmwmwm
S L o o e
Date & Time Reading Usage
1112712015 00:24 14564 177
11/26/2015 23:24 14387 176
1112612015 22:24 14211 176
1172612015 21:24 14035 176
11/26/2015 20:24 13859 176
1172612015 19:24 13683 176
1172672015 18:24 13507 176
117262016 17:24 13331 175
11/26/2015 16:24 13156 176
11/26/2015 156:24 12980 175
11/26/2015 14:24 12805 176
11/26/2015 13:24 12629 175
11/26/2015 12:24 12454 174
112612015 11:24 12280 50
11/26/2015 10:24 12230 0
1112672015 09:24 12230 0
11/26/2015 08:24 12230 4]
11/26/2015 07:24 12230 0
11/26/2015 06:24 12230 0
11/26/2015 05:24 12230 0
11/26/2015 04:24 12230 0
11/26/2015 03:24 12230 0
11/26/2015 02:24 12230 0
1172612015 01:24 12230 0
11/26/2015 00:24 12230 0
11/25/2015 23:24 12230 0
11/25/2015 22:24 12230 0
11/25/2015 21:24 12230 0
117252015 26:24 12230 0
11/25/20156 19:24 12230 0




