Chapter 12.14 - WATER RATES—LEAK ADJUSTMENT POLICY

Sections:

12.14.010 - Leak adjustment policy.

The city council deems it appropriate that customers not absorb the entire cost of an increased water
bill when there is a leak in the customer's private plumbing system after the water meter. Therefore, the
city council adopts a leak adjustment policy as follows:

A.

If a customer brings a probable leak to the attention of the city public works department within
ten days of discovering the leak, within ten days of notification by a city employee, or within
twenty days of receiving a bill which they seek to challenge, and if within ten days of discovery
the leak is fixed and such fix is confirmed by the director of public works or designate, the
customer shall be entitled to an adjustment on the challenged water bill from the clerk-treasurer
calculated as follows:

1. Adjustment to Water Charge.

a.

The amount charged for water on the customer's previous twelve-month
representative water bills, comprising an approximate one-year period, shall be
averaged to determine the average water charge. If there does not exist twelve
previous billings to determine the average water charge, the average water charge
shall be calculated based on the following usage:

Household with 1—2 persons 500 cf/month

Household with 3—5 persons 1,000 cf/month

For each additional persons add 150 cf/month

To calculate the average for the customers with seasonal usage (those accounts that
have months of little or no usage or have significantly higher bills during a portion of
the year) an average will be taken from the previous six years of bills covering the
same billing periods as that in which the leak occurred. In the case of empty rental
units, an active period of twelve representative consecutive readings will be used to
compute the average.

In the case of a verifiable empty residence/business/building that would have
otherwise had no usage except for the leak, the amount of the leak will be divided
between the city and the property owner.

The difference between the water charge on the challenged bill and the average water
charge shall be determined by subtracting the average water charge from the water
charge on the challenged bill.

The customer shall be responsible for the average water charge plus one-half of the
difference between the water charge on the challenged bill and the average water
charge.

2. Adjustment to Sewer Charge.
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a. The amount charged for sewer on the customer's previous twelve-month
representative bills, comprising an approximate one-year period, shall be averaged to
determine the average sewer charge. If there does not exist twelve monthly previous
billings to determine the average sewer charge, the average sewer charge shall be
calculated based on the following usage:

Household with 1—2 persons 500 cf/month
Household with 3 or more persons 1,000 cf/month

For each additional persons add 150 cf/billing

b. To calculate the average for the customers with seasonal usage (those accounts that
have months of little or no usage or have significantly higher bills during a portion of
the year) an average will be taken from the previous six years of bills covering the
same billing period as that in which the leak occurred. In the case of empty rental
units, an active period of twelve representative consecutive readings will be used to
compute the average.

c. The difference between the sewer charge on the challenged bill and the average
sewer charge shall be determined by subtracting the average sewer charge from the
sewer charge on the challenged bill.

d. The customer shall be responsible for only the average sewer charge.

The customer may apply for a leak adjustment on only one bill in a twelve-month period for the
same leak unless the customer provides satisfactory evidence of an attempt to fix the leak or
the leak spanned two billing periods, e.g., the meter was read between the time the leak started
and when it was fixed.

In order to avoid a late penalty while a leak adjustment is pending, the customer must make a
payment by the twentieth of the month following billing. The amount of the payment must equal
the amount of the last previous unchallenged bill.

The water and sewer charges will not be adjusted for:

1. Fixtures, faucets and hose bibs left running;

2. Toilets left running;

3. Leaks not repaired within ten calendar days of notification;

4. Pipes which are in poor condition evidenced by persistent breaks and leaks;
5

Sprinkler system and water feature (fountains, ponds, etc.) leaks—adjustment for sewer
only.

The public works department is authorized to shut off customer's water when the resident
cannot be notified of a large leak which could damage his property or the city public works
department facilities or jeopardize water service to other customers. No charge will be made for
this unrequested service.

Nonprofit organizations may appeal to the city council for adjustments of more than fifty percent
of excess water usage, provided:

1. All conditions of subsection (A) are met; and
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2. Extenuating circumstances resulted in the loss.

G. Customers may request consideration for additional adjustment or for exempt leaks to the city
administration under extreme extenuating circumstances (i.e., death, serious illness,
hospitalization, vandalism).

H. If the customer fails to repair the leak within ten days of discovery, ten days of notification by a
city employee or twenty days after receipt of the challenged water bill, any adjustment must be
approved by the city council. Any adjustment so approved must comply with the formula
adopted by this chapter.

(Ord. 1185 § 1, 2006: Ord. 994 § 2, 1998).

(Ord. No. 1346, § 2, 10-1-2014)
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